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Commercial/ Industrial Model Operational Rules
{version 2)

1. Interpretation of terms, and rules binding on owners, occupiers, employees, agents, invitees,
customers, licencees and tenants

a.  Terms defined in the Unit Titles Act 2010 (“Act”) have the same meaning in these rules as they have in
the Act, unless the context otherwise requires.

b. These rules are binding on all owners and occupiers of units in the unit fitle development as well as the
employees, agents, invitees, customers, licencees and fenants of all owners and occupiers of units in the
unit title development.

¢. “Owner" has the same meaning in these rules as it has in the Act, and for the purposes of these rules it
also includes occupiers of a unit in the unit title development and the employees, agents, invitees,
customers, licencees and tenants of ali owners and occupiers of units in the unit title development, unless
the context otherwise requires. - B .

T

2. Interference and obstruction of common pro ':
An Owner of a unit must not; AU
a. interfere with the reasonable ugein;
b. obstruct any lawful use of thef _ anc
c. restrict any light or air in any uRiRgr 2% : ! ? OB -cover any windows, sky lights, lights

3. Damage to common property
An Owner of a unit must not:
a. damage or deface the comme

b. drive, operate ar use, or peraikls? i dnven, operatéd 6'u§é$§lz\78hicle or machinery on the common
property of a size and weight that is likely to cause damage to the common property and any such
damage caused or contributed fo shall be paid for by the Owner responsible.

4. Use of facilities, assets and improvements within the common property

a. An Owner of a unit must not use any facilities contained within the common property or any assets and
improvements that form part of the common property for any use cther than the use for which those
facilities, assets or improvements were designed and constructed and must comply with any cenditions of
use for such facilities, assets or improvements set by the Body Corporate from time to ime.

b. Any part of the common property that is used as an enfrance or accessway to the unit title development
and any easement area giving access to the unit fitle development shall not be used by any Owner for
any other purpose than for entering or feaving the unit title development.

5. Vehicle parking

a.  An Owner of a unit must not park a vehicle or permit a vehicle to be parked on any part of the common
property unless the Body Corporate has designated it for vehicle parking or the Body Corporate has given
prior written consent.
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b.  An Owner of a unit that is designated for use as a vehicle park must
i.  only use the vehicle park for the purpose of parking vehicles;
iil. ensure the vehicle park is kept fidy and free of litter:
iii. notuse the vehicle park or permit it to be used for storage;

iv. ensure that any vehicie parked in the vehicle park is parked within the boundaries of the vehicle
park; and

v.  must clearly mark any vehicle parks designated solely for use by employees or customers of the
Owner.

¢. The Body Corporate may remove a vehicle from the unit title development that the Body Corporate
considers is parked in such a manner that is in breach of this rule 5, at the expense of the owner of the
vehicle concemed, and the Body Corporate shall not be liable for any resulting damage, loss or costs.

6. Aerials, satellite dishes and antennas

An Owner of a unit must not erect, fix or place any aerial, satellite dish, antenna or similar device on or to the
exterior of a unit or on or to common property without the prior written consent of the Body Corporate which
shail not be unreasonably or arbitrarily withheld. The consent of the Body Corporate may be withheld, varied
or revoked if the rights of another Owner are adversely affected by the exterior aerial, satelfite dish, antenna or
similar device.

7. Signs, notices, advertising and promotion

a.  An Owner of a unit must not, without the prior § fften consent of the Body Corporate which shall not be
arbifrarily or unreasonably withheld, erect, fix, g]@-?_  or paint any signs or notices of any kind on or to any
part of the common property or on or fo any e ‘__part of a unit.

b. An Owner of 2 unit must not display any tempbragy. or mobile signage, including but not limited to
sandwich boards and portable banfefi(tdnip i ? ;at any time other than during the opening
hours of the business operating ifim; ApEdiShlay any temporary signage on the common
property or any accessory unif sy
arbitrarily or unreasonably witH

-CE the Body Corporate which shall not be
I
c. An Owner of a unit must not diShia

use the common property organ;
without prior writen consen:;
withheld. '

xgaimon praperty or any accessory unit or
&S, promotional or commercial purpose
whall not be arbitrarily or unreasonably

8. Contractors

An Owner of a unit who caries o .;iﬂ_ 1F, maintenance, addwicigcaterations or other such work on a unit
must ensure that any contractors or other such persons employed by the Owner cause minimum
inconvenience to all other Owners and ensure that such work is carried out in a proper workmanlike manner.

9. Rubbish and pest control
An Owner of a unit:

a. must not leave rubbish, recycling material, trade refuse or waste, dirt or other material on the common
property except in areas designated for rubbish collection by the Body Corporate, and where such
material is left in a designated rubbish collection area it must not be left in such a way that interferes with
the enjoyment of the common property by other Owners:

b.  must dispose of rubbish and recycling material promptly, hygienically and tidily and ensure such disposal
does not adversely affect the heafth, hygiene or comfort of other Owners;

¢.  must not bumn any rubbish anywhere on the common property or in any unit; and
d. shail keep the unit free of vermin, pests, rodents and insects.
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10.

11.

12,

13.

14,

18.

16.
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Cleaning
An Owiner of a unit mivst ensure the unit is kept clean at all times..

Cleaning and replacing giass

An Owner of a unit must keep clean all glass contained in windéws or doors of a unit, and replace any cracked
orbroken glass as soon as possible with glass of the same or better weighit and quality.

Security and ventilation equipment

An Owner of a unit shall comply at ail times with the operating and maintenance instructions of any security,
fire alarm; air conditioning ar ventilation equipment in the unit

Floor coverings
Except in kitchen, laundry, toilet or bathroom areas of a unit, an Owner of a. unit must ensure that all floor

space in a unit is covered or otherwise freated to an extent sufficient to prevent noise transmission from the.

unit that is likely to disturb the quiet enjoyment that could reasonably be expected by the Owner of another
unit.

Noise; behaviour and conduct
QOption A

Option B i
An Owner of a unit shall not make or pnmit&fiy i
unit or on the common property, whEh
development by other Owners be CEf
Body Corporate may set from tirnei. e

_ h te‘iar permit any conduct or behaviour, in any
LS. the use and enjoyment of the unit fitle

Pets

nit of on the common property.

:uidei hearing or assistance dog may
! & COMITICH property.

by

bring or keep such.a dog in auy e

& Notwithstanding rule 15(z) a '% RGeS S e-dogtoisEpurposes of protecting the security of
a unit may, with the prior writtaR.coREant of the Body Corporate®bring or keep such a dog in a unit and
bring suchr a dog onto the common property for the sole purpose of gaining access to the Owner's unit.
Consent of the Bedy Corporate may be revoked upon written notice if the rights or interests of any other
Qwner are adversely affected by the guard dog.

d.  An Owner of any dog permitted under rules 15(b) and 15{c) must ensure that any part of a unit or the

common property that is soiled or damaged by the dog must promptly be cleaned or repaired. at the cost
of the Owner. ’

Security

An Owner of a unit-must

a.  keep the unit locked and all doors and windows closed and securely fastened at all imes when the uriit is
not occupied, and do all things reasonably necessary to pratect the unit from fire, theft or damage;

b. take all reascnable steps to ensure any elociroriic security cards, security keys or security codes to a unit
or common property are. not lost, destroyed or stolen or given to anyone other than a registered
proprietor, occupier or tenant of the unit to which the security card, security key or security code rolates;

¢ not duplicate or permit to be duplicated any electronic security cards, security keys or security codes to a
unit or commoen property; and

d. notify the Body Corporate as soon as reasonably practicable if rules 16(b} or (¢} are breached.
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17.

18.

19.

20.

21,

22,
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Moving and installing heavy cbjects E I
An Owner of a unit must not, without the prior written consent of the Body Corporate, bring onlto or through the
common property or any unit, or erect, fix, place or instail in any unit, any object of such weight, size, nature or
description that could cause any damage, weakness, movement or structural defect to any unit or common
property, and any such damage caused or confributed to shall be paid for by the Owner responsible.

Lifts
An Owner of a unit must comply at all times with any notice or instruction displayed in any lift in the unit titie

development. If any [ift in the unit title development, other than a goods iift, is used for carying anything other
than passengers, iift protection squipment supplied by the Body Corporate must be used.

Delivery areas

a. Any part of common property designated by the Body Corporate as an area for the receipt, delivery or
other movement of goods, supplies, produce, merchandise, freight, or other articles, including but not
limited to a loading dock or lift designed for goods only, {together called “delivery area"), must only be
used:

i. by Owners of units or anyone permitted by an Owner;
ii. for the purpose for which it was designed and constructed; and
fii. during certain hours set by the Body Corporate from time to time.

b.  Any delivery area in a unit must only be used by the Owner of the unit or anyone permitted by the Owner,
and must only be used for the purpose for whic % was designed and constructed.

c.  An Owner of a unit that contains a delive ea must not move any goods, supplies, produce,
merchandise, freight, or other articles in or oul E“c‘g}“‘

¥ unit except through the delivery area.

Hazards, Insurance and fire safety _ .

An Owner of a unit may only bring %.-

a. the prior written consent of th&\RER
the premium on any Body Corpaia

b. the Owner complies at all fim
any enactment or rule of Iaw
any requirements of any Terrifgls

c. itdoes not affect the operatio ; ;
unit title development. , ot De L

&)’ "j%ﬁ zard is likely to cause an increase in
ipitdide development;

J6g. policy for the unit title development,

Emergency evacuation drills and procedures
An Owner of a unit must cooperate with the Body Corporate during any emergency evacuation drifls and must
observe and comply with all emergency evacuation procedures.

Notice of damage, defects, accidents or injury

Upon becoming aware of any damage or defect in any part of the unit title development including its services,
or any accident or injury to any person in the unit title development, an Owner of a unit must immediately notify
the Body Comporate. Any cost to repair any such damage or defect shall be paid by the Owner that caused or
permitted the damage or defect. ’

Compliance with Sale of Liquor Act and other statutes

Where a business operating from a unit is subject to the Sale of Liquor Act 1983 or any other statute,
regulation or enactment to which the business is subject (together called “statute”) the unit Owner must ensure
that the requirements of the statute are complied with at all times and must take all reascnable steps to ensure
that the business operation does not interfere with the use and enjoyment of the unit title development by
other Cwners.
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24, Leasinga unit
Option A
An Owner of a unit must:

a.

provide a full copy of these rules and a full copy of all future amendments to these rules to any tenant or
occupier of the unit; and

b. provide the Body Corporate with written natice of the full name, landline phone number; cellphone
number, email address and address for service for the purposes of the. Act for the Owner and for-alf
tenants or occupants of the unit, and promptly notify the Body Corporate in writing of any changes to such
detaits.

Option B

& must provide a full copyf these rules and a full copy of alt future amendments o these rules to any
tenant or occupier of the unif

b.  must provide-the Body Corporate With written notice of the fult name, Iandline phone number and
cellphone number for the Owner and fora]l tenapts or occupants of the unit:

¢.  mustinform any tenant or cocupier of the unitthat the mode of service under the Act is by emiail, and the

Owner must provide the Body Corporate with writts.potice of the email address for service for the
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25.

a)

b)

d)

Further Terms

The Owner of the unit must pay a proportionate share of cost to the
Body Corporate in order to receive a proportionate share of space on
the signage which may be erected by the Body Corporate at the
entrance to the unit title development.

If it is necessary to allocate the total amount of signage permitted for
the unit title development by the local authority such apportionment
shall be determined in accordance with the ownership interest.

An Owner of a unit must not use the unit for any noisome or noxious
trade or undertaking or use, including motor vehicle servicing or
repairs, panel beating, painting and spray painting, car wrecking,
towing or haulage, sauna and/or massage and/or escort agency or
brothel, funeral parlour or chapel, computer games parlour, internet
chat-room facility or intemet café or similar computer activity.

An Owner of a unit must not permit any part of the unit above 3 metres
from the floor of the unit, or in the case of a mezzanine floor, 3 metres
above the mezzanine floor, to be used for storage, without first
obtaining a building consent allowing it to do so. Any storage above 3
metres in height is a “change of use” under the Building Act 2004 and
the Owner of the unit must obtain a building consent and new fire
report to support such building consent to allow any storage above
this height restriction.
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